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Dear Kristina Ek  
 
You asked about access to data in Estonian population register. Also thank You for poining out that the 
link on our web site is not working. There are some technical problems and we are working to fix it.  
Population Register Act provides for the composition of data in the population register and also the 
procedure for  processing of data and ensuring access to data. In general, applying for access to data in 
population register is described in Population Register Act, Chapter 8.  
A company can apply access to data in population register in case of legitimate ineterest. It is important 
to explain in which legal basis access is needed, which kind of data is needed, what is the purpose of 
using data, what is going to be done with data you get from population register. As a rule, it is not 
allowed to give the data you collect to third parties. It can be probleem with foreign companies that it is 
not possible to control where the addresses can be reached in the end. Which can damage the rights and 
freedoms of other persons.   
 
In any case, the one who needs data from population register, has to apply access through the 
population register information system. This system is only in Estonian and needs to be logged in via 
Estonian ID-card, Mobile-ID or Smart ID. It is possible to use representative here (power of attorney has 
to be added to application). Address to the population register information system for conducting 
proceedings on access to data in the population register is: https://rr-taotlus.smit.ee/.  
 
This is very general explanation. If you have more questions you are welcome to specify and ask for more 
details.  
 
With best regards  
 
Katrin Jõesalu 
Adviser 

Ministry of the Interior 

 

Katrin.Joesalu@siseministeerium.ee  

+372 5343 4326 
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