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Ms. Karmen Joller
Minister of Social
Affairs the Republic of
Estonia

Dear Ms. Joller!

The Ministry of Labour and Social Protection of Population of the Republic
of Kazakhstan presents its compliments and expresses its confidence in further
strengthening fruitful cooperation and partnership relations.

In order to enhance collaboration and promote joint initiatives in the field of
social protection, we are pleased to invite you to participate in the International
Forum «Social Vector: Professionalism. Recognition. Digital Future.»,
dedicated to the Day of Social Protection Workers of the Republic of Kazakhstan.

Holding the Forum this year, declared by the Head of State as the Year of
Working Professions, is a significant event symbolizing the increasing role and
prestige of social protection workers, whose activities are aimed at protecting
citizens’ rights, ensuring social justice, and strengthening human capital.

The Forum programme includes a demonstration of Digital Solutions in the
Social and Labour Sphere using artificial intelligence technologies, as well as
awarding the winners of the republican contest «The Best Worker of the Social
Protection System and the Best Social Project».

The representatives of international organizations accredited in the Republic
of Kazakhstan, and competent authorities in the field of labour and social protection
of several countries, will join this Forum.

The event will be held on October 24, 2025, at the Hilton Astana Hotel,
located at 14 Heidar Aliyev Street in Astana.

We will be glad to see you and representatives of your Ministry among the
honoured guests of this event.

We kindly ask you to confirm participation no later than 15 October 2025.

Those responsible for organizing the event: Ms. Ardak Bolatkyzy — Director,
Department of International Cooperation, State Social Insurance Fund
of the Republic of Kazakhstan (bolatkyzy@gfss.kz, +7-701-908-49-28) and

Ms. Aigerim Amangeldi — Chief Specialist of this Department (amangeldi@gfss.kz,
+7-777-213-31-63).
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The Ministry avails itself of this opportunity to renew to the Ministry of
Social Affairs the Republic of Estonia the assurances of its highest consideration.

Sincerely, /K-%"VYF /
g 4
Minister N S. Zhakupova



