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Betreff: KODIAK — De-escalation

Dear Sir or Madam,

two years ago | asked for your support in our research project AMBOSafe “Attacks on employ-
ees and staff of organizations with security tasks” (w w .ambosafe.de). We recorded training
in the field of de-escalation all over Europe and in detail in Germany. We are very thankful for
your support!

Based on our research and other worldwide published studies we worked out KODIAK, a
psychological model of Communicative De-escalation in Everyday Conflict Situations (Ger-
man: Modell kommunikativer Deeskalation in alltédglichen Konfliktsituationen [=KODIAK]).

KODIAK aims to assist police officers in developing skills to manage conflicts in everyday
operations. It provides targeted guidance on how to de-escalate effectively in these depioy-
ment scenarios.

We have attached a special edition of the Journal w kre we published KODIAK. Please pass
it on to w bm it may concern. On our website w_w lodiak-revier.de we present further infor-
mation and material for teaching and learning.

We are, of course, at your disposal for any questions!

If you are not the right contact person for this topic, we would be very grateful if you could send
this letter and the attached specis! edition to the competent authority in your country.

Kind regards,
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Prof. Dr. Clemens Lorei
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